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Memo No: 1A/Misc./2026/72 Dated 12/06/2026

CHANDERNAGORE MUNICIPAL CORPORATION
Office of the Administrator
Chandannagar, Hooghly

ORDER

Subject: Citizen Feedback and Suggestion Initiative for Improvement of Chandannagar City (“Amar
Chandannagar, Amar Bhabna”)

In order to strengthen citizen participation in urban governance and to make municipal
administration more responsive, transparent and people-centric, Chandernagore Municipal
Corporation hereby launches a special public initiative titled “Amar Chandannagar, Amar Bhabna”.
The objective of this initiative is to invite feedback, suggestions and innovative ideas from citizens,
students, resident welfare associations, market committees, clubs, NGOs, professionals, educational
institutions and other stakeholders for improving civic services and overall urban management of
Chandannagar.

The suggestions may relate to, inter alia, the following areas:

Cleanliness and solid waste management

Drainage and monsoon preparedness

Roads, footpaths and streetlights

Water supply and public sanitation

Traffic, parking and market management

Heritage conservation and tourism promotion
- Ganga riverfront, ghats, parks and public spaces

Beautification, wall painting and urban greenery

Women safety, public toilets and safe public spaces

Digital municipal services and grievance redressal

Revenue improvement and better delivery of municipal services
12. Any other practical idea for city improvement
Citizens may submit their suggestions through online and offline modes, including Google Form/QR
code, email, WhatsApp, suggestion boxes at designated municipal locations, ward-level collection
points and special outreach camps.
Each suggestion shall contain, as far as possible, the name of the applicant, ward number, mobile
number, address/locality, category of suggestion, brief description of the issue or idea, exact location,
photograph if available, expected public benefit and willingness to participate as a volunteer, if any.
For proper scrutiny and evaluation of the suggestions received, a City Ideas Evaluation Committee is
hereby constituted as follows:
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1 Administrator, Chandernagore Municipal Corporation — Chairperson
2. Sub Divisional Officer, Chandannagar — Member
3. Municipal Commissioner — Member - \})/Q\\q{j\
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SRI DILEEP MISH , IAS
ADM & DL”;;O' HOOGHLY
ADMINISTRATOR

Chandernagore Municipal Corporation
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Secretary -Member

Finance Officer — Member

Sanitary Inspector — Member

IT Co-ordinator — Member

Representative from Education / Heritage— Member

Nodal Officer, Public Grievance / General Administration — Member Convener
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The Committee shall evaluate the suggestions on the basis of feasibility, public benefit, cost-
effectiveness, visible impact, innovation, heritage value and replicability across wards. The Committee
may also seek inputs from concerned departments before finalising recommendations.

The best suggestions shall be suitably recognised and rewarded by Chandernagore Municipal
Corporation. Selected ideas may also be taken up for pilot implementation, subject to administrative feasibility,
availability of funds and approval of competent authority.

All Heads of Departments, ward-level functionaries, sanitary inspectors, engineers and concerned municipal
staff are hereby directed to give wide publicity to this initiative and ensure maximum public participation. Public
notices, banners, posters, social media posts and QR code-based submission links shall be widely circulated.
The initiative shall be implemented in the following manner:

Start Date: 15/06/2026

Collection of Suggestions: 15 days from the date of launch [From 15.06.2026 to 29.06.2026]

Screening and Evaluation: Within 7 days after closure of submissions [From 30.06.2026 to 06.07.2026]
Declaration of Selected Ideas and Awards: On a date to be notified separately

Pilot Implementation of Selected Ideas: As per feasibility and approval

Such Suggestion boxes will be placed in JKS

The IT Nodal Officer shall create and maintain a digital database of all suggestions received. The General
Administration section shall coordinate with all departments for compilation, scrutiny and record keeping.

This order shall take immediate effect. ‘(/\X < Avcd)
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Adninistrator
Chandernagore Municipal Corporation

Memo No.: 1A/Misc./2026/72 (1-11) Date: 12 /06/2026
Copy forwarded for information and necessary action to: SRI DILEEP MISHRA, IAS

1 District Magistrate ,Hooghly ADM & DLLRO, HOOGHLY

2. Sub Divisional Officer , Chandannagar ADMIN!?I‘RATDR

3 Municipal Commissioner, CMC . .

i Secretary, CMC Chandernagore Municipal Corporation

5. Finance Officer, CMC

6. All Heads of Departments, CMC

7. Sanitary Inspector / SWM Nodal Officer, CMC

8. IT Nodal Officer, CMC

9. All Ward-level Functionaries, CMC

10. Notice Board / Website / Social Media Cell W\N

11. Office Copy QD‘V/

Administ

Chandernagore Municipal Corporation

2 “SRI DILEEP MISHRA, IAS
ADM & DLLRO, HOOGHLY

ADMINISTRATOR
Chandernagore Municipal Co¥joration
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Scan this and submit your Suggestions
email: cmc.amarchandernagore@gmail.com

Whatsapp: - 9433655599




